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Abstract

The presence of Covid-19 has affected various aspects of life around the world. One aspect that is greatly affected by this virus is the aspect of education. Digital-based distance education is one of the policies carried out by the government in Indonesia so that education continues. However, in the actualization of digital-based learning, there were many complaints from various groups, especially from students. The purpose of this study was to analyze the problems of digital-based learning during the Covid-19 pandemic. The object used as a source of data analysis in this study is the problem of learning Indonesian language and literature. This research was conducted using a qualitative descriptive method, which describes the problems experienced by students when participating in digital-based Indonesian language and literature learning. The results of this study indicate that digital-based learning problems are found from various aspects, both from lecturers, students, and aspects of the digital-based learning media used. Description of digital-based learning problems during the pandemic as a result of this research is very useful for the development of teaching creativity and it can be concluded that various aspects of digital-based learning still need to be improved and developed. 
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Abstrak

Kehadiran Covid-19 telah memengaruhi berbagai aspek kehidupan di seluruh dunia. Salah satu aspek yang sangat terdampak dengan adanya virus ini adalah aspek pendidikan. Pendidikan jarak jauh berbasis digital menjadi salah satu kebijakan yang dilakukan pemerintah di Indonesia agar pendidikan tetap berjalan.  Namun, dalam aktualisasi pembelajaran berbasis digital tersebut banyak ditemukan keluhan dari berbagai kalangan, terutama dari mahasiswa. Tujuan penelitian ini adalah untuk menganalisis problematika pembelajaran berbasis digital di masa pandemic Covid-19. Objek yang dijadikan sebagai sumber data analisis dalam penelitian ini adalah problematika pembelajaran bahasa dan sastra Indonesia. Penelitian ini dilakukan dengan metode deskriptif kualitatif, yaitu mendeskripsikan problematika yang dialami mahasiswa ketika mengikuti pembelajaran bahasa dan sastra Indonesi berbasis digital. Hasil penelitian ini menunjukkan bahwa problematika pembelajaran berbasis digital ditemukan dari berbagai aspek, baik dari dosen, mahasiswa, maupun pada aspek media pembelajaran berbasis digital yang digunakan. Uraian problematika pembelajaran berbasis digital di masa pandemi sebagai hasil  penelitian ini sangat bermanfaat bagi pengembangan kreativitas mengajar. Dapat disimpulkan bahwa berbagai aspek dalam pembelajaran berbasis digital masih perlu ditingkatkan dan dikembangkan. Dosen harus terus meningkatkan kreativitas mengajar, dan media pembelajaran masih perlu diperbaharui.
Kata Kunci: Problematika Pembelajaran, Pembelajaran Berbasis Digital, Pembelajaran Bahasa dan Sastra Indonesia, Covid-19
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INTRODUCTION

Education is one of the aspects of life affected by the Covid-19 pandemic (Hapsari & Fitria, 2020). During the Covid-19 pandemic, the implementation of learning, including language learning, needs to adapt to changes to deal with existing learning problems (Rosidah, 2020). Learning media is part of learning that plays an important role in making it easier for learners to understand the material presented by the teacher or lecturer (Putri, 2019). Digital-based learning media can increase motivation and learning activities (Sucahyono, 2016). One form of digital-based learning media development is android-based learning (Oktiana, 2015; Efendi, 2018). Digital-based learning is also used in developing learning modules that are more effectively used in learning (Sugianto, et al., 2013; Dewi, 2015; Irwani, et al., 2017; Wira, et al., 2017). However, digital or technology-based learning media are still rarely used in the lecture process (Mulyaningsih, 2017).

Digital-based distance learning during the Covid-19 pandemic requires learners to prepare their own learning (Sadikin & Hamidah, 2020). Digital-based learning is one of the learning solutions during the Covid-19 pandemic. Digital-based learning is able to solve problems in learning (Ratri, 2018; Wijayawati, et al., 2019). However, on the other hand, there are still many complaints regarding the use of this learning media. Online learning during the pandemic is inseparable from learning problems (Hapsari & Fitria, 2020; Jamaluddin, et al., 2020; Kusumaningrum, et al., 2020). One of the problems in digital-based online learning during the pandemic is that mastery of technology is still low (Mulawarman, 2020). The purpose of this study is to describe the problems faced by students in the learning process of Indonesian language and literature using digital learning media.


METHOD

This research was conducted using a qualitative descriptive analysis method. Through this method, researchers analyzed and described the problems of learning digital-based Indonesian language and literature during the Covid-19 pandemic. The use of qualitative descriptive analysis research methods is described as follows.
1. Collecting data and information needed about digital-based learning images using a questionnaire. The questionnaire was compiled and distributed via google questionnaire.
2. Identify existing problems and analyze in depth using the perspective of blended learning theory.
3. Interpret the factors that cause problems in digital-based learning.
4. Provide recommendations related to things that need to be done in addressing problems in digital-based learning.







RESULTS AND DISCUSSION

Results

As the object of this research, there are several aspects that are the focus of analysis to obtain research data, namely: 1) Digital learning media used during the pandemic; 2) Audio quality from digital-based learning media; 3) The visual quality of digital-based learning media; 4) Quality videos from digital-based learning media; and 5) Internet network quality in implementing digital-based online learning.

1. Digital learning media used during the Covid-19 pandemic
[image: C:\Users\user\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.MSO\1AAAB8D2.tmp]
Based on this diagram, it can be seen that the media or application that is most widely used in digital-based Indonesian learning is virtual class learning media. Virtual class is a learning media prepared by Khairun University in order to facilitate and mediate the learning process during the Covid 19 pandemic. In addition, several other learning applications are also used, such as WhatsApp, zoom, and google classroom.

2 Audio quality from digital-based learning media

[image: C:\Users\user\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.MSO\4128E0B0.tmp]
The diagram shows that the audio quality in the digital-based Indonesian language learning process is still not good. This is based on the assessment of about 52.9% of students who take part in the learning.



3. The visual quality of digital-based learning media
[image: C:\Users\user\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.MSO\AB54FA3E.tmp]
Based on the diagram, it can be seen that the visual or image quality in digital-based Indonesian learning is good. This is based on the assessment of about 64.7% of students who take part in the lesson.

4. Kualitas video dari media pembelajaran berbasis digital
[image: C:\Users\user\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.MSO\F4B0E0FC.tmp]
Based on the diagram, it can be explained that about 64.7% of students think that the quality of video in digital-based Indonesian learning is good and 35% of students think that the quality of the video is still not good.

5. The quality of the internet network in the implementation of digital-based online learning.
[image: C:\Users\user\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.MSO\F4D87C6A.tmp]
The diagram shows that the quality of the internet network in digital-based Indonesian language learning is still not good. This is based on the assessment of about 56.3% of students who take part in the learning.

Discussion

Based on the results of this study, it can be explained that the digital-based learning media that were widely used in learning Indonesian language and literature during the Covid-19 pandemic were virtual class learning media, zoom applications, and whatsapp applications. There are several problems found from the use of these learning media, namely poor internet access, ineffective teaching due to unclear voices so that students do not understand lecture material. The internet network that is not good causes the zoom application to always get error and sometimes the virtual learning media cannot be accessed.

In distance learning during the pandemic, almost every student only uses a cellphone to participate in learning. There are still many students who don't have laptops. This is also one of the problems in digital-based learning. Distance learning using mobile phones is more complicated when compared to distance learning using laptops. From these problems, many students recommend implementing face-to-face learning. Some students said that in a pandemic situation, if the learning media that is relied on is digital-based learning media, what needs to be paid attention to is the availability of a good internet network. If the internet network experiences interference, the sound and picture quality will also be affected.

Students hope that the lecturer will provide policies regarding the time for collecting lecture assignments. Lecturers must be able to understand and understand the conditions of students during a pandemic. Students suggest that lecturers use learning applications that are easy to use by students and do not require a lot of internet quota.

CONCLUSION

Based on the description of the results and discussion of this research, it can be concluded that the main problem in learning digital-based Indonesian language and literature during the Covid-19 pandemic was internet network access. The poor internet network then has an impact on various other aspects of learning, such as the clarity of sound, images, and videos in learning interactions. Internet network problems also cause students difficulty in sending assignments to lecturers.
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Kualitas audio/suara dalam pembelajaran dengan media digital seperti zoom dan lain-lain
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Kualitas visual/gambar dalam pembelajaran dengan media digital seperti zoom dan lain-lain
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Kualitas video dalam pembelajaran dengan media digital tseperti zoom dan lain-lain
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Kualitas jaringan internet dalam pembelajaran berbasis digital tersebut
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